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A. Login into Parent Lounge 

 
Parent Lounge User Guide 

This guide will help you with how to  

(A) Login into parent lounge;  

(B) Check academic report;  

(C) Book a meeting with the teachers;  

(D) Pay excursion; or  

(E) Reset password.  

 

if you still need help regarding parent lounge, then please send an email to  

helpdesk@aic.sa.edu.au 

 

 
 
 

 

   
1. Go to www.aic.sa.edu.au 
2. Click on Parent Portal  

You can install the Parent  
orbit application or log into  
the parent lounge website 

 
  
 
 

 

 
3. Enter Username 

(AIC Parent Code) and Password 
 
Your Parent ID is your Username, If you  
have any old payment receipt from AIC  
the Parent ID is 5 digit number written on  
it as “Receipt Ref”.  
 
First time user have to Reset your  
Password, or check your inbox for a  
Welcome email received from AIC  
  

 
 
 
 
 
 
 
 
 
 
 

 
AIC PARENT CODE 

YOUR PASSWORD 

http://www.aic.sa.edu.au/
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B. Check Student Academic Report   
 

 

1. Please Login to access the Student Information 

2. Click on Student Details (top menu) and then click Academic Reports  (drop down 
menu) 

3. If you have more than one child in the school then you can select the student name on 
top right hand corner as shown in the figure. 

  
 

  
 

  



Australian Islamic College | Parent Lounge Login Guide 
 

C. Book the Parent Teacher Interview 
After Login  

 
1. Click on Parent 

Teacher Interviews 

 

 

 

 

 

 

 

 

 

 

 

 

2. Click on Book Now 

 

 

 

 

 
 

 

 

 

 

3. Check the teacher  
name and click on  
Book an Appointment 
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4. Choose Appointment  
(Time) 

 

5. Check the Attending  

Parent Details are 

correct. You can 

also enter Parent 

Comment.  

 
 
 

 

 

 
6. Click Confirm. 

(your appointment will be  
    booked and teacher will  
    receive the  
    information). 

 
 
 
 
 
 
 
 
 
 
 
 
 

7. You can check your 
confirmed appointments in 
parent lounge as well 
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D. Pay for Event and Payment 
 

 

1. Click on Events and  
Payments 

 

 

 

 

 

 

 

 
2. Select the Event from the list. 

 
(the event and the student’s name 
 will be displayed in bold waiting for  
your approval or payment) 

 
 

 

 
 
 
 
3. Review and accept the Terms & Conditions. 

 
4. Review and Verify the Medical Details.  

 
 
 
 
5. After ticking both boxes, 

select Accept from the 

drop down options. 
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6. If payment is required  

for the event, click on 

Proceed with Payment. 

 

(you will only see this 

option after selecting 

Accept).  

 

 

7. Select/Enter your email and 

click on Pay Now. 

 

(You will see the total for  

all the events that you have  

selected )  
 

 

 

 

8. You will be navigated to a CommBiz 
Bank Page. Enter payment details 
(Card Number, Expiry Date and 
Year, and the CVV Number from the 
back of your card.)  

9. Click on Next. 

10. If you have any problems, please 
feel free to email 
helpdesk@aic.wa.edu.au for more 
details. 
 

 

 

 

  

mailto:Helpdesk@aic.wa.edu.au
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E. How to Reset Your Password? 

 
 
 

 
AIC PARENT CODE 

YOUR EMAIL 

 
 
 
 

1. Click Forgot Password 

 
 
 
 
 
 
 
 
 

2. Enter your Username (Parent Code) 
     (If you have forgotten your parent code, please search your email account for an 

email with the subject "Parent Lounge login information" or look for your parent code on 
an AIC school fee payment receipt).  

 

3. Enter your Email (this must be the same email address that you gave to AIC when 
enrolling your child) 
 

4. Enter Security Code 

 
5. Click Save and a password reset link will be sent to your email. 

 

 
 
 
 
 


