“ AUSTRALIAN

Q,{ ISLAMIC COLLEGE

PARENT LOUNGE PASSWORD RESET GUIDE

AIC Parent Portal

APRIL 23, 2024
AUSTRALIAN ISLAMIC COLLEGE (AIC)



Parent Lounge Login Guide - 1
This guide will help you with your login to Parent %

Lounge and steps on how to reset your password
AUSTRALIAN
ISLAMIC COLLEGE

1. How to login into parent lounge?

1. Go to www.aic.wa.edu.au
2. Click on Parent Portal
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3. Click on your CAMPUS .
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Parent Lounge - Login Forgot Password?

4. Enter Username

(AIC Parent Code) and Password
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*
Username AIC PARENT CODE

*
Password YOUR PASSWORD

System Requirements
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http://www.aic.wa.edu.au/

If you are unable to login, please follow step 2

How to RESET the password? Parent Lounge - Login Forgot Password?

1. Click Forgot Password
AUSTRALIAN
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% Username

*password

System Requirements

2. Enter your Username (Parent Code)

(If you have forgotten your parent code, please search your email account for an email with the
subject "Parent Lounge login information” or look for your parent code on a AIC school fee payment
receipt).

3. Enter your Email (this must be the same email address that you gave to AIC when enrolling
your child)

4. Enter Security Code
5. Click Save and a password reset link will be sent to your email.

Parent Lounge - Reset Password

*Usermname @€ AICPARENT CODE

Email @’ YOUR EMAIL

Security Code

Enter the text gelow to
confirm your lo¥in credentials.
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Cancel
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6. You will get the below message. Click close.

An email containing a password reset link has been sent to your inbox

Close

7. You will receive an email from info@aic.wa.edu.au

© Inbox * Password Reset Request
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() info@alc.wa.eduau

Password Reset Request

To reset your password, please click this link: https://por

8. Copy the link and paste it to the internet browser

Password Reset Request

Tue 3/16/2021 3:06 PM

To: Mohammad Mortoia Hasan

To reset your password, please click this link: https://portal-k.aicwa.edu.au/parentlounge/login.cfm?
resetKey=428A2922-E01A-3402-651D219DD73D5710 Disclaimer: The contents of this email message and any
attachments are intended solely for the addressee(s) and may contain confidential and/or privileged information and
may be legally protected from disclosure. If you are not the intended recipient of this message or their agent, or if
this message has been addressed to you in error, please immediately alert the sender by reply email and delete this
message and any attachments. If you are not the intended recipient, you are hereby notified that any use,
dissemination, copying, or storage of this message or its attachments is strictly prohibited. If this email contains
personal information, please handle that information with respect to the privacy of the individual and in accordance
with the Privacy Act 1988 and Privacy Amendment Act 2012.

9. Paste it to the internet browser and press enter
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10. Please enter New Password > Confirm Password > click Save.

Parent Lounge - Change Password

* New Password € ececcccece

* Confirm Password @) eeesssssee

1. Success! Click Close

Your password has been reset

Close

12. Enter your Username (AIC Parent Code) and enter new Password.

Parent Lounge - Login Forgot Password?
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* Username 16111| AICPARENT CODE

* password eeoeo0e0000 NEWPASSWORD

System Requirements

Support Hotline

If you still need help regarding parent lounge, then please send
an email to helpdesk@aic.wa.edu.au.
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